Introduction to mWater

ACHAP
16 August 2023

Jll mWater




alls mwater Training Agenda
Day 1: Introduction to the mWater platform (Portal and Surveyor)
16" August Designing surveys and deploying surveys for data collection

English: 11am-1pm EAT

Introducing examples of WASH in HCF and IPC surveys
Exercise on survey design

Day 2:
17" August
English: 11lam-1pm EAT

Review survey design exercise and feedback
Data collection: process, troubleshooting, training data collectors.
Data viewing, cleaning, analysis

Day 3:
23" August
English: 11lam-1pm EAT

Data analysis: dashboards, maps, data grids, consoles
Organization structure and management on mWater
Custorn app configuration: what it does, set up and updating.

Day 4:
24" August
English: 11am-1pm EAT

Customn App configuration set up and updating.
Other (TEC based on needs)




all mwater Day 1 Agenda

15 min - Intro to mWater and its capacities
20 min - Demo of mWater Surveyor and Portal & Questions
10 min - Practice: log in on Surveyor and fill in the survey “Introduce yourself —
ACHAP”
30 mins - Designing new surveys: how to create and design a survey
- Questions types & Indicators
- Example of HCF & IPC specific surveys
- Survey Deployment and approvals
- Results viewing
- Exercise: develop your own survey (for Day 2)
20 mins — Organisational chart set up and management
15 min - Questions & Next steps
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Users by Country

Number of users
1-100

M 100 - 500

M More than 500

Leaflet | © OpenStreetMap contributors, ©® CartoDB

20 million surveys
200,000+ users

200 countries

Public Digital Good: free mobile
data collection and management
platform

Designed by WASH experts

Expanded to cover all sectors




About mWater

mWater is a mobile data collection and analysis
platform which is free for unlimited use

mWater consists of two main components:

1. mWater Surveyor — Mobile app for Android,
IPhone, & web
« Data collection — Online & offline

2. mWater Portal - Website at portal.mwater.co

» Design of data collection (Surveys, sites, issues,
etc)

» Survey deployment and assignment
« Data approvals and cleaning
 Visualization, analysis, sharing and export

Q | Add a Site

i= Start a Survey

Logged in as: example user (Standard User)

® Data Upload: complete a f
4l Image Upload: complete a few s
® Offline Sync

complete 2 min

Al mwater


https://play.google.com/store/apps/details?id=co.mwater.clientapp&hl=en_US&gl=US
https://apps.apple.com/us/app/mwater-surveyor/id1161954151
https://app.mwater.co/
http://portal.mwater.co/

mWater democratizes data analytics

We help governments digitize
by overcoming barriers
* Free software-as-a-service model to

ensure sustainability

Collect

« Open standards to reduce the technical

expertise needed “

» User-owned, exportable data to ensure
portability and avoid lock-in

* Mobile-first design

 Digital tools for the entire data value

all mwater




Open access business model

« All software features are free to the
end user with costs supported by
revenue from paying clients

« Large organizations and programs
Invest in new features that become
available to everyone

* No ongoing software fees, hardware
to maintain, or IT specialists required

« Sustainable data systems handed
over at the end of program

/"’
_
///
r.
F.

Investors

Free
~_Platform



What can you do
with the mWater
platform?

Surveying — A one-time or
infrequent data collection
activity

e.g. sampled household survey

Monitoring, evaluation, and |
Iearnlnﬁ (MEL) — Arecurrin ;
data collection, learning an :
adaptation cycle !

:

e.g. annual water point updates

Management — A regular
process of identifying,
assigning, performing, and
responding to tasks 8n addition
to MEL)

[

Surveyor

e.g. water utility maintenance issues

all mwater



mWater monitoring approach

Water Point

> 1. Map physical locations
as re-usable Sites

School

2. Attach Surveys with
baseline data to sites

Community

3. Add updates as new
Surveys to existing sites

Water System
9

all mwater



mWater monitoring approach

Water Point

1. Map physical locations
as re-usable Sites

School
Baseline

> 2. Attach Surveys with
baseline data to sites

Baseline

3. Add updates as new
Surveys to existing sites

Baseline
o=
o=
o=

all mwater 1



mWater monitoring approach

Water Point

1. Map physical locations
as re-usable Sites School

Baseline

T —

2. Attach Surveys with
baseline data to sites

Baseline

> 3. Add data updates as
new Surveys to existing
sites

all mwater 1



Longitudinal monitoring example - RapidWASH

SDG

SDG 6.1: wWater service ladder RW - Drinking water services refers to the accessibility,
availability and quality of the main source used by households for drinking, cooking, personal
hygiene and other domestic uses.

SDG 6.2: Sanitation service ladder BV - Sanitation services refer to the management of
excreta from the facilities used by individuals, through emptying and transport of excreta for
treatment and eventual discharge or reuse.

SDG 6.2 Hygiene service ladder RW - Hygiene refers to the conditions and practices that
help maintain health and prevent spread of disease including handwashing, menstrual hygiene
management and food hygiene.

Household Wealth

EquityTool Wealth Quintiles - Tracking which wealth guintile of the country the household
belongs to on the basis of EquityTool categories.

Track community progress on SDGs

I
[

|
|I

If
I

Baseline, 6073 responses (Jan 2018-Apr 2022)
Midline, 341 responses (Jul 2021-Apr 2022)
Endiine, 3249 responses (Aug 2021-Jul 2022)
Monitoring, 58 responses (Jun 2021-0ct 2021)
Monitoring, 383 responses (Jan 2022-Jul 2022)

Baseline, 6073 responses (Jan 2018-Apr 2022)
Midline, 341 responses (Jul 2021-Apr 2022)
Endiine, 3249 responses (Aug 2021-Jul 2022)
Monitoring, 58 responses (Jun 2021-0ct 2021)
Monitoring, 383 responses (Jan 2022-Jul 2022)

Baseline, 6073 responses (Jan 2018-Apr 2022)
Midline, 341 responses (Jul 2021-Apr 2022)
Endiine, 3249 responses (Aug 2021-Jul 2022)
Monitoring, 58 responses (Jun 2021-0ct 2021)
Monitoring, 383 responses (Jan 2022-Jul 2022)

Baseline, 6073 responses (Jan 2018-Apr 2022)
Midline, 341 responses (Jul 2021-Apr 2022)
Endline, 3249 responses (Aug 2021-Jul 2022)
Maonitoring, 5& responses (Jun 2021-0ct 2021)
Maonitoring, 383 responses (Jan 2022-Jul 2022)



mWater tools for service providers
Features specifically designed for utilities and

water operators

1. ASSET MANAGEMENT 2. FINANCE

« mWater Global water asset + Basic utility accounting system
data standard a  Planning tool (coming soon)

+ Offline mobile asset mapping et e  Budget estimation
and updating MANAGEMENT  Capital improvement

planning

» Export points, lines, and
polygon data to GIS
° DATA-DRIVEN 3. COMMERCIAL

6. OPERATIONS SRV e « Customer database and
« Key performance indicator billing system

monitoring against targets « Meter reading

_ - CUSTOMER _

« Water quality monitoring SERVICE  Kiosk sales module

e ° 4. MAINTENANCE

5. CUSTOMER SERVICE _ ) )
. Complaint / leak issue * Maintenance issue tracking and
follow-up

tracking and follow-up
» Workflows / digital work orders

Ml mwater |
.|I|'. mVIVater (coming soon)



Examples of mWater based MIS from different countries

Résumé Carte Eau- Accessibilité Eau - Qualité Eau- ibilité Gestion des Services

BPrint & Refresh [ Export as PDf

Systéme d'Information sur I'Eau Potable et I'Assainissement (SIEPA) l
* S ) = s Taux d'accés moyen a I'eau
- 7\;,,@, ’ national*: 55%
a £ Nord€st + Taux d'accés des Communes
Urbaines: 68%

, Artibonite
* Taux d'accés des

3 Communes Rurales: 48%
[

Taux d'accés par département
Aoonts I 5%

Haiti

National water and sanitation monitoring platform

Guinea-Bissau National Water Point Monitoring Dashb... 8Pt & Refesh @ Duplcate e Share & Export as PDF

Sector:  All 2
“ Guinea-Bissau Water Point Monitoring Overview unicef ¢
Total Water Points Water points visited Functionality of visited water points
12,420 6,858 75%

Functionality of visited water points

Guinea Bissau
National water point monitoring system

NIASSA

District
Improved water point
« Functional

Partially functional but in need of repair
« Not functional

— Malawi

National water asset inventory

».

Zones  Woredas  Systems  Map
=]
Latest functional status by zone 5
1 Awsi ooy S + o
2 Kot Rasu ’
3 Gabbi Rasu =
Py — N a)
S Horri Rasy - N W * Afar Zone 2
o 2 @ © @ 0 12 W 180
Number of wate systems 3
M Functional 1 Partially functional Bl Not functional Bl Abandoned J/L
No data available / H\/(\
AfarZone
Click on a row in the table to view the systems in that 414t 200w
- View definitions /‘”\f
zone —
Total % %with  Dataage
Zone systems Functional  data (days) {
)
1 Awsi Rasu 148 7% 61% 989
Afar Zone 9
2KilbattiRasu 45 87% 87% 968
g AfarZone 3 % Punctional

3 Gabl

“= Ethiopia

Regional Water Asset Management System

SPrint & Refrosh £ Export as PDF ﬂ

RapidWASH Baseline PNG & Settings Institution: | Al Date:| Al 2
@ ndicaters @ Communities A Households B Data Approval IUWASH PLUS PDAM |
ndex
Seloct a community: | Al Show history 8 Print Avg. total score - Skor keseluruhan rata- Avg. total score split by area - rata-rata Avg. total score split by area,
rata skor keseluruhan dibagi berdasarkan proportional - sebanding
© area w
o - a0
0 ] i
Water . & L]
50 0
P a0 b}
Household water quality - Doss the household drink from an I | J Bascle 30 ® x
improved wate s b © o
10 o o
Communty water qualty -0 et o A R A A FE S S S
N s e 2 oz o2 2 2 S
oved drinking water source i o o H 0 o M Financig) B Servics W Operajional W Financigt W Sevice W Operabonal 5
" i L I H H B HR B Admin B Untreated Water W HR W Admin B Unireated Water
Water Quantity - Does the water source used by a househeld [ Shows the average for multiple institutions. Shows the average for multiple institutions. Always sums to 100. Shows the relative
cient quantity o wat red in Wers per day) to Quickfilter to show the overall score for a Quickfilter 1o show the overal score for a change. Selalu berjumlah 100. Menunjukkan
the water nesds of the household? specific institution. specific institution. perubahan relatif.
Water access - Water is availabis within the home or yasdiplot;or [ | B G:cine
ot, it oss ot take a long ims to collact
er sourca i function gaseine
o Overal  Financial Senvice Operational ~ HR(Max. ~ Admin  Untreated water
non-unctiona, a repa
Score (Max.28)  (Max. §) (Max. 28) 12) (Max. 18) (Max. 6)
Water availability - Doas the water pont Baso
P, 2016 Kota Magelang B 4 10 < 2
Water inance - e wtoruser oo o s colloctad and Kota Salatiga 67.5  [E 105 s 25
managed az agreed? — ——
Payme|

or tarit

. Papua New Guinea

™ National WASH MIS / RapidWASH (with WaterAid)

Indonesia

Water utility index (USAID IUWASH Tangguh)



https://siepa.mwater.co/#/?locale=en
https://portal.mwater.co/#/consoles/cfa1f254348a49ea8286375337793cd7?tab=1f0b6c3b-ab7a-460e-bea0-a3239d25b44f
https://afar.mwater.co/#/functionality
https://portal.mwater.co/#/dashboards/71bb5239a43e400881ad24822cf6db46
https://rapidwash.mwater.co/#/?locale=en
https://portal.mwater.co/#/consoles/04676aed750c4896bcb6185bb661ed02?tab=b12d3126-8c4c-469e-9460-fe3a2c648989

Demo - mWater Surveyor and Portal

Jll mwater



Practice - Use mWater Surveyor to fill in Survey

Jll mwater



Logging in

1.enter your username/email
and password

2 .Press the Login button

3 .Select a configuration for the
app. Custom configurations are
created to streamline the app for
a specific organization or use-
case. The majority of users will be
using the Standard User
configuration.

4.If you are part of an organization,
your survey administrator may
provide you with a unique code,
which will automatically add your
username to their organization.

Note: You must be online to login!

Even if you close the app or restart the
phone, you will stay logged in.

all mwater

2:39pm B

English 7

Al mwater

Username or Email

Password

Create an account

Existing clients may also login using

Google Facebook

By signing in you agree to the Terms of Service and
Privacy Policy

3:01em B

Al mwater

How will you be collecting data?

Wine To Water
Custom version of app

World Vision WASH

A customized version of the mWater
mobile application for World Vision WASH
Teams across the Partnership.

charity: water
Custom version of app

Standard User
If your organization ave a custom
version of the app, select this

Don't see your customi. ion listed?
Enter invite code

- A E O

Back Home Tasks Settings

2: Getting Started



Using mWater in
a web browser

You can open the Surveyor app on non-
Android devices by going to:

mWater recommends using the
Chrome web browser.

The web app will work offline as long
as you don'’t close the window.

You can have the app open on multiple
devices at one time.

all mwater

YL pre \uh
€ C f A rups/sureyormwater.co LOBRIR, 3 qﬂ

.I“. mWater

Logged i as: Brian Jensen (Standard User)

© Data Upload: complete a few seconds ago

seqpm

surveyormwaler.co

all mwater

O AddaSite

& Starta Survey

Logged in as: Brian Jensen (Standard User)

® Data Upload: complete a few seconds ago
& Image Upload: complete a few seconds ago
® Offline Sync: complete 4 minutes ago

2: Getting Started



http://surveyor.mwater.co/

Tasks - Surveys

The Tasks page displays surveys,
assignments, issues, and site approvals*

The surveys page contains:
1. A button to start a new survey

2. Alist of survey responses and their
current status. Each response shows
the name of the survey and the draft
name (if applicable).

Draft status — Also displays the
latest date it was updated

Rejected status — Also who
rejected the response and the
message that they wrote which
needs correction

Completed (Final or Pending
status) — Shows the date and user
who submitted the survey

*Site approvals is only available for
managers who have activated Manager
mode in the settings menu

all mwater

4:56rv B =

£= My Surveys % Assignments

O Issues

Start a Survey e

DRAFT SURVEYS
~ WASH meeting report tracking - Started
(#') on 2021-07-27 4:52 pm
Changed Today at 4:52 PM

~ Training survey ed on 2021-07-27
(4 4:50 pm
Changed Toda

Technical asset monltorlng Louisville

Changed Today at 4:50 PM

REJECTED SURVEYS

Technical asset monitoring - Started on

. 2021-04-07 9:2
Rejected by Bri n (The GPS is
blank. Please fix.

RECENTLY COMPLETED SURVEYS

SAEP Service R tarted on 2021-
() 07-27 4:52 pm
~~/ Submitted by e user Yesterday at

p Settings

Fill In:

“Introduce yourself
— ACHAP”

3: App screens and settings



Use mWater Portal to develop new Surveys

all mWater



i= Surveys QB0 Maps

Portal tabs
-Surveys

Design Translate Preview Settings Deploy Assignments Responses Visualization Activity Survey Report

= Print [ Calculations @ indicator Library|

Water point surveyg 0 e Search..
1. General information
1. General information 1.1. Water point

SU rveys w 1.2. Date of survey
Q ] 1.3. Functional status
1. Design, translated, assign, and 14, Monkering typo
- 2. Management
deploy su rvey forms Water point 2.1,*]:'Ianagement structure

. Clean and approve completed mWater ID of Site Select
survey responses
. Visualize and report survey data in Date of survey*
maps, graphs, tables, and more YYYY-MM-DD &

Functional status @

The Survey is the questionnaire Functional
temp|ate that is used when creating Partially functional but in need of repair

new survey responses Not functional
e.g. Water point survey

No longer exists

The Survey responses are the
individual questionnaires which are

created for each visit
e.g. Khamasa well report, March 2020

|I||| mWater 1: Portal overview



Surveys workflow

Design Translate Preview Settings Deploy Assignments Responses Visualization Activity y Report

Surveys follow a workflow which is shown by the order of the tabs in the survey form view:

Design - Create the questionnaire that the enumerator will use to collect data

Translate — Set the base language and translate survey text into any other language

Preview — View the survey en the same format at the enumerator will see it

Settings — Set permissions and other options

Deploy — Define roles and permissions for a set of survey responses

Assignments — Delegate enumerators to conduct a specific set of survey responses

Responses - View, approve, reject, and edit individual survey responses

Visualizations — Visualize aggregate data in a standard way

Activity — Track progress and performance of the survey and enumerators

all mWater

Survey report — Customize a data dashboard for viewing results from the survey



Question types

The question Type controls
what kind of data can be
entered.

all mwater

Question type

Description

Text type a response using the keyboard
Number type a number using the number keypad
Dropdown pick a single answer from a dropdown

Radio Button

pick a single answer from a list

Checkbox single checkbox

Multi-check pick more than one answer from a list

Date enter a date, time, or both using a calendar

mWater Site select a site to link to this survey

Location set GPS coordinates using device or map

Units number with units of measure included

Image (s) use camera (or gallery) to capture one or more images
Text List add multiple items of text in a list

Cascading lists

displays several dropdown questions which are each conditional on the
previous ones

Scan Barcode

get text or numbers from a QR or barcode

Matrix

enter data in a table with pre-defined rows and columns

Roster matrix

enter data in a table with pre-defined columns, where enumerators can add
rows

Question group

enter a set of questions, grouped together

Roster group

enter a set of questions, grouped together, where enumerators can click +Add
to repeat the question group

2: Form design




Survey approvals

To ensure that data collected is
reliable, most survey administrators
will add a survey approval step which
requires the supervisor to approve or
reject each survey response before it is
finalized.

Approval steps:
1. Enumerator starts a survey response
2. Enumerator submits the response

If the response has errors: Pending
a) Supervisor rejects the response due to

errors
b) Enumerator corrects the response e

c) Enumerators submits it again

If the response does not have errors: Finalized
3. Supervisor approves the response

Rejected

|I||| mWater 2: Core concepts



INDICATORS

© Global Indicator Library | o ... Standard set of indicators that can be

The mWater Global Indicator Library contains standardized, consistent indicators that you can easily add to populate your surveys with questions. This library comprises highly researched and field-tested indic:
from partner organizations. Indicators make collected data comparable across organizations and geographies. They also make it possible to share outcomes of your data to the public at the indicator level while
raw, private data. To add an indicator to a survey you are editing, click on the @ Indicator Library link on the top right of the survey designer.

Q ‘ Search all indicators... ‘ a d d ed to a ny S u rveys

Sort Indicators by Sustainable Development Goal:

NO LERD GOOD HEALTH QUALITY GENDER GLEAN WATER AFFORDABLE AND
POVERTY HUNGER AND WELL-BEING EDUCATION EQUALITY AND SANITATION CLEANENERGY

e I SRR

SDG 6.2a: Household - Sanitation service ladder (SDG6_HH_S)

DECENT WORK AND | W [ REDUCED RESPONSIBLE CGLIMATE . - - -
ECONOMIC GROWTH INEQUALITIES 1 12 m 13 ACTION WHO/UNICEF Joint Monitoring Programme Core Household indicator for sanitation at the household level
Category: JMP service levels

# Data Points in mWater: 51716
m Part of: SDG 6 WASH in Households - Core
[ ==

This is the core household sanitation indicator developed by the UNICEF / WHO Joint Monitoring Programme. Using a set of questions or observations, the household is assigned a
category of sanitation service according to the JMP sanitation service ladder.

G Edit  WWDuplicate % Delete

Contents
Definitions
Notes on use
Calculations
Evidence
Recommended visualizations
References
Version history
Properties
Comments
Question Sets

Definitions

Service Level categories are defined as follows:

« Safely managed: Use of improved facilities which are not shared with other households and where excreta are safely disposed in situ or transported and treated off-site

Basic: Use of improved facilities which are not shared with other households

Limited: Use of Improved facilities shared between two or more households

.

Unimproved: Use of pit latrines without a slab or platform, hanging latrines or bucket latrines

Open defecation: Disposal of human faeces in fields, forests, bushes, open bodies of water, beaches and other open spaces or with solid waste



Organizational structure for ACHAP

: i R : 237
Q Sites ~ I8 Surveys lul Visualizations ~ % Manage ~ @ Indicators E Help &A™ & EllenGreg

Organization: ACHAP

ACHAP
1 Teams
39 Users

0 Deployments

Christian Health Association of Sierra Leone Christian Social Services SAF FJKM Training August 23 ZACH
0 Teams 0 Teams 0 Teams 1 Teams 0 Teams
0 Users 0 Users 0 Users 38 Users 0 Users

0 Deployments 0 Deployments 0 Deployments 0 Deployments 0 Deployments




Managed by Enumerators Admin
The organization or organization  Can open the form in Surveyor ~ Can create lower level branches  User or organization that can

Managed By Admin

Can view, edit, and delete visualization

brand which can see basic App and submit responses and teams, add/remove users,  edit or delete the site data and share access to it
information about the survey change settings View
Admin Approvers Site privacy levels: Can view all data and visualizations on the
Can edit form design and view  Can approve or reject responses Managers Protected (recommended): e .
and edit all responses Automatically added as any user can see the basicsite ~ Create Shareable Link
Managers managers to new deployments data and reference site in Generates a unique URL to provide view
Deploy i il surveys access without an mWater account
Can create new deployments s o gpprove _ .
responses at any time . Private: only the Managed By ~ Create Shareable Link With
View Vi Viewer organization can view site Quickfilters Locked
iewer Automatically added as viewers : ;
G Aaw W6 dadicn of Wis formi S s : Generates a unique URL to provide view
9 Can view final approved to new deployments Pu_blic. apy User con visw s access without an mWater account only to
responses edit the site data the filterod dataset

all mWater



Exercise for day 2
* Develop a survey that responds to your organisation’s
data needs
* Link at least 1 site type (e.g. Health care facility)

* Include at least 1 indicators from library



Introduction to mWater

ACHAP
16 August 2023

Jll mWater




mWater — What’s ahead

- Features for water service providers:
Asset management, planning, accounting, customer relations,
operations and maintenance

- Government collaboration, management information systems
owned and operated by govt

- Template websites: For utilities, NGOs, programmes, etc
“Custom Portal”

- Al features: Chatbot, data analysis, visualization

- Adjacent sectors: Sanitation features, energy, health,
education, environment, agriculture -> Solstice




alls mwater

Custom App Configuration

W :
©“/WaterAid

.o . Ellen Greggio
” Username: EllenGreggio
3 Configuration: WaterAid

Sync Status ,, Sync Now

©

Add a site Add a survey

Find a site

» Core Inventory Surveys

® o + o0 B

WaterAid

Gjﬁj\v TANZANIA

£ Petri Autio
| Username: Petri
] Configuration: GAIN Tanzania

Sync Status IS Syﬂc Now

» Operations

« Monitoring & Evaluation

» All-year long surveys

» Mkaguo wa maji

¥ Church Strategies

» Saving Lives at Birth

® ® + s

Thematic focus
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Device Preview

Introduction
Region*

West Africa v

Country*

Ghana v

Standard to assess * @

Risk critical
© Minimum Standards

Full quality programme standards

Levels *
Country Program
Programme

© Project

ater use in WaterAid: Quality

Programme Standard
roject, Programme, Strategy

Quality programme standards

WaterAid

The quality programme standards can be used at every stage of the PMER cycle (see diagram).
You can use the standards both during the design process and when reviewing plans. The most important time to refer to them is when you are developing programmes and projects

Another key opportunity is during programme performance reflection in quarter 3, which informs the annual update. This is a chance to reflect on how the standards are being applied in current programmes and projects, and how this
can be strengthened
1. Risk-critical minimum standards

These standards are absolutely essential. Failing to meet them could
endanger

lives or seriously damage WaterAid's reputation

We should design all WaterAid programmes to meet at least these
minimum standards.

3. Full quality programme standards
These are the standards we are working towards to improve the quality of our strategies, programmes and projects. They are derived from WaterAid frameworks,

and divided into three levels (strategy, programme and project)

Strategy Programme Project




Mapping Assets on mWater -I|I|mWater

-I“u mWater

cansan.  Petri Autio

Username: PA_Dev

83 Configuration: Standard User

Sync Status [ & Sync Now

© RO ©

Images Cache

Surveys

Asset Map Asset List Asset List By Type

“)

Population Density

H 16
W 120+
HDX (CC BY 4.0)

Asset type
@ Water system
Source
" @ Pump
A Tank
@ Power
@ Valve
@ Sensor




Asset Management on mWater alls mwater

« mWater has evolved from mapping
water points and water systems to
developing a standard for asset

mapping

mWater Asset Standard Reference

« Map of all components of a water
system from source to tap- stands
and to create flexible hierarchical
child-parent relationships

+Tanks, Power supplies,

From individual boreholes to large utilities

Individual boreholes Rural Water Large urban utilities

Supply Systems

Pipe{— TrAantrmmAant o1
Asset classes:

Asset types:

Water Water . | Riveror

Riparian
zone

Treatment| Meter Electrical Valve Aquifer

point zone
Analyzer | Structure Wa_ter Other Wetland e
point shed




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: About mWater
	Slide 6: mWater democratizes data analytics
	Slide 7: Open access business model
	Slide 8: What can you do with the mWater platform?
	Slide 9: mWater monitoring approach
	Slide 10: mWater monitoring approach
	Slide 11: mWater monitoring approach
	Slide 12
	Slide 13: mWater tools for service providers Features specifically designed for utilities and water operators
	Slide 14: Examples of mWater based MIS from different countries
	Slide 15: Demo -  mWater Surveyor and Portal
	Slide 16: Practice -  Use mWater Surveyor to fill in Survey
	Slide 17: Logging in
	Slide 18: Using mWater in a web browser
	Slide 19: Tasks - Surveys
	Slide 20: Use mWater Portal to develop new Surveys 
	Slide 21: Portal tabs -Surveys
	Slide 22
	Slide 23: Question types 
	Slide 24: Survey approvals
	Slide 25
	Slide 26: Organizational structure for ACHAP 
	Slide 27
	Slide 28: Exercise for day 2 
	Slide 29
	Slide 30: mWater – What’s ahead
	Slide 31
	Slide 32
	Slide 33: Mapping Assets on mWater
	Slide 34: Asset Management on mWater

